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Frequently Asked Questions
On Nachos

Does the 5301 (Dual Chili/Cheese Dispenser) 
have a portion control option?
No, free flow only

Can you microwave Gold Medal's bag cheese?
Yes, you can, where our competitor cannot.

What is the shelf-life on the Gold Medal's bag 
cheese?
Our new formula is made for the product to last 18 
months.

Can Gehl’s bagged cheese be used in a Gold 
Medal #5300?
No. but you can use El Nacho Grande in a Gehl’s 
machine.

How many bag tubes come with the #5300?
The tubes come with the “Bag” cheese. There are 4 
per case.

The 5300 has a tray to hold an extra bag of 
cheese. Does the 5301 also have that option?
In order to run (2) bags at a time, we did not have 
the cabinet space to store an “extra bag.” 

How many servings out of a bag of cheese?
40-3.5 oz servings per bag.

How long can bag cheese stay in the  
#5300 warmer?
Approximately 5-7 days.  Keep unit ON/Heating.

Can you refrigerate an opened bag of cheese?
You must (if not kept in warmer).  Clean Tube and 
close off to prevent airflow.  1-2 warm-to- cold cy-
cles – but not to exceed 5-7 maximum days.

Can the #5300 be set at “free flow” for all three 
buttons?
Yes, you can adjust the settings on the back of the 
machine


